GOCCL DASHBOARD:
SEND PAY.
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GOCCL NAVIGATOR:
SEND PAYMENT LINK

AT THE COMPLETION OF THIS TRAINING, YOU WILL
UNDERSTAND:

WHAT THE SEND PAYMENT LINK FEATURE IS
HOW TO SEND A PAYMENT LINK EMAIL
A FEW THINGS TO REMEMBER



WHAT IS SEND PAYMENT LINK?

« The GoCCL Dashboard’s Upcoming Payments tab provides an option for you (the travel advisor)
to email a secure payment link to your client allowing them to make payment on their booking.

« By clicking the payment link in the email, your client will be directed to a secure payment page to
submit payment on their booking.




HOW TO SEND A PAYMENT LINK

MeoccL Hi, Anne

NAVIGAT@R View Profile | Logout

Support | 1-888.227-6482

BOOKING SHIPS & SAILINGS MARKETING TOOLS BOOKED CLIENTS KNOWLEDGE & TRAINING AGENT REWARDS & PROGRAMS Q

* Login to GoCCL.com.

« Select the Upcoming Payments tab
on the GoCCL Dashboard.

* Find the booking for which you need g P OB e e o8

earn an official certification, Loyalty Rocks! points & the

to Se n d t h e pay m e nt I i n k . chance to win a trip to our new exclusive destination.

REGISTER TODAY
. .
* Click on the Send Payment Link
b utto n Be the Hero Offers (0) v Recent Bookings (7) v Upcoming Sailings (0) v Upcoming Payments (5) A
.
Filters: [] Hide bookings where the net amount due is met © Bookings can take up to 30 minutes to update
. . . .
« NOTE: this list will only displa
L] y p y Booking Booking
Primary Guest s Ship s+ Sail Date s Contact s AmountDue s DueDate ~  Number
.
bookings that have a payment due . [ PO Y P e Y T
305-599-2600 Mar 15, 2025 09:27 AM USET Individual Stateroom
ithin th t30d -
W It I n e n eX a S Anne Smith Carnival Breeze May 05, 2025 Anne Smith $3,546.11 (CAD) Final Payment Due 4MKSQ5
.
y o 305-509-2600 Mar 15,2025 0930 AMUSET | Incividual Stareroom | @ CRRAENCT Wt Shweoisy
@ | Frnksmith Carnival Celebration Jul 06, 2025 Anne Smith $250.00 (USD) Deposit Due 4MKSQ6 ® m
305-599-2600 Mar 16, 2025 09:31 AM USET Individual Stateroom
Mark Smith Carnival Jubilee Jul 05,2025 Anne Smith $2,770.51 (USD) Final Payment Due 4MKSQ9 o m
305-509-2600 Apr 06, 2025 11:59 PM USET Individual Stateroom
Jane Smith Carnival Jubilee Jul 12,2025 Anne Smith SCHEDULED PAY Automatic Payment Enrolled  4MKSQ8
305-599-2600 P Apr13,202511:59PMUSET Individual Ststeroom | @




SELECT PAYMENT METHOD

When sending the Payment Link, you’ll have
two payment methods to select from:

« Payment Selection - Provides your client
with all the payment options available
based on their booking’s payment schedule
and eligible payment methods.

« Choose Specific Amount — Will direct your
client to make payment for the specific
amount entered.

SEND PAYMENT LINK EMAIL _ ~

Select an email address to share the payment link with yo
client. You can enter multiple email addresses.

Payment Method

@ Payment Selection O Choose Specific Amount

[] coccL profile Email

[ primary Guest Email - JOHNSMITH@YAHOO.COM

Enter email address

Enter a message

A

SEND PAYMENT LINK
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PAYMENT METHOD: PAYMENT SELECTION

« If you select Payment Selection, your client will see the

_ : _ Afcarnival
following on the secure payment page, if applicable: £oma e Corbbean fiomMamiFL g
o Deposit amount due and deposit date.
SELECT PAYMENT OPTION
o Full amount due and due date.
. . . o ./ﬁ, Add a Gift Card Add Card +
« Clients will be able, if eligible, to:
. Deposit Onl

o Sign up for AutoPay. e of 251517 due o or 7, 2025 S

=

o Sign up for Financing by Flex Pay.

% NOTE: your client can choose this option even if et s S ———
you, the travel advisor, have not signed FInancing oy
up/completed training to offer Flex Pay.

Full Amount

o Pay with Carnival Gift Cards. ovtoby 5276517

SELECT

o Pay with PayPal.

o Pay with multiple credit cards.

by




PAYMENT METHOD: CHOOSE SPECIFIC AMOUNT

You can enter a specific amount for your client to
pay, regardless of the payment amount due on the
booking.

You can enter any amount greater than $10 that
does not exceed the gross total amount on the
booking.

Your client will not be able to change the payment
amount on the secure payment page.

With the Choose Specific Amount option, your client
will not have access to view the booking’s payment
schedule or total due on the booking.

AfCarnivar

7 Day to Western Caribbean from Galveston...

Carnival Jubilee
Sat - Sat

‘.._..‘ Pay with Credit Card

Credit Card
Paying Total: $250.00

Card Holder Name

1 1
Room Guest

ENTER PAYMENT INFORMATION

( :‘ Pay with ' PayPal

Mark Smith

Expiration Date

D | agree to each of the terms and conditions of the Cruise Ticket Contract as well as the Cancellation Policy and confirm that the information af

SUBMIT PAYMENT

View booking

bove is




SELECT RECIPIENTS

* You can send a copy of the payment
email to:

o Your GoCCL profile email address.
o Primary guest’s email address.

o Manually enter up to one additional
email address.

* You can add a personalized message
to your client's payment link email.

SEND PAYMENT LINK EMAIL _ X

Select an email address to share the payment link with yo
client. You can enter multiple email addresses.

Payment Method

@ Payment Selection O Choose Specific Amount

Ing Paymaents ~

GOCCL Profile Email

Primary Guest Email - JOHNSMITH@YAHOO.COM

Enter email address

Enter a message

individual Stateroom

SEND PAYMENT LINK

CURRENCT MOT SUPPORTED

SEND PAYMENT LINK
SEND PAYRENT LINE

4

SEND PAYMENT LINK




Make Payment Today

WHAT HAPPENS NEXT?

* Your client will receive the payment link email with a
payment link button.

« Clicking the payment link button will send your client to
the secure payment page to submit their payment.

¢ A payment Conflrmatlon page WI” dlsplay Wlth the amount Thank you for booking your upcoming Carnival Cruise with your Travel Advisor.

H d Please follow this secure link to make payment on your upcoming Carnival Cruise
pal . Vacation.

Your Booking Number: 4AMKSQ6

CLICK HERE TO PAY

IMPORTANT NOTES

« This secure payment link is only applicable for the above-mentioned booking. Please keep in mind, payment link may expire.
Please contact your travel advisor for any questions or concemns.

« Your booking is subject to the terms and conditions set forth in Carnivals Cruise Ticket Contract. You can access the Cruise
Ticket Contract through www carnival com/bookedguest. It is important for you to read the Cruise Ticket Contract and become
acquainted with the specif nditions and limitations of your cruise, including time limitations and the proper venue in which
to file suit. You can also vi copy of the Cruise Ticket Contract in Carnival's website (www carnival com) under the

Customer Service section




A FEW THINGS TO KNOW

« The payment link option will only be available for bookings under USD, AUD, and NZD currencies.
o Bookings with other currencies will not have the option to send a payment link .

o A ‘Currency Not Supported’ message will display in gray for these bookings.
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